


Contents 


Education and Training 


The Academy/industry Binary: The Effect of Distance Education 
on the Debate 
PT ii iksncsiestssns cited ecscsceiamalracsadheraceleoiestaisae tlhe acimmaiaded Aaalan sac ticbabisalasdaielddaindalecleens 1 


Certifying Technical Communicators: an Historical Perspective 
PSTEPOU TAGICONT GUE LP OTIOO 1). FINE scsiccissccecnisinnissansetenisivscndsieceedssiaitviecassanecerncsacstine 5 


Crossing the Chasm: The Quest to Bring the Best of Academia 
and Industry to the Technical Communication Profession 
I I iki csicnc asset uate italics ileneeubinaied libs 9 


Curriculum Re-design for Web-Based and Distance Learning: The 
"Search" for Online Models 


Mary Ann Eiler, Susan Feinberg and Margaret Murphy..............::.ccccccccsceceeseeseeseeseeeees 14 
From Email to the Web: Teaching an ESL Technical Writing Class 
Oe WINN chances iichscurisae seattle apiece dinacaenecenisbasisiaibaane 19 


From Ice Cream to Mousetraps: Explaining Technical 
Communication to K-12 Students 
I ish cashes pnb ecaecaba gained ian ibaa aiiaaiassiaeattia 23 


German Academic Programs in Technical Communication 
I ic caked cael ames elk dahlias ial ls clea adianasdteondeaaed 27 


Global Perspectives 2001: An Interdisciplinary Course that 
Prepares Students for Issues Related to Power and 
Communication in the 21°' Century 


PN i scciainicicheihecah stn ees esate din ebtaiaaeanctbaiphiissobiceaheanicad 30 
In-House Usability Training: Culture Change You Can Afford 
Re Fy I CI ini csnitincnicsescscinnkainncteccdicienuniamnebaniniitentninsedtetimiaiinonnes 3 


Limitations in Technical Communication Ethics: Mastering the 
Shades of Gray 


I cise iii snipe babllsaeiialinibansie 37 
Making the Grade, or How to Upgrade an Online Class 
RU aa hci occidentale dada aaipaiec ad diate 40 


Managing Project Expectations 
I ceiling sees elatanasecesncdiahialaidadanloaceniies 46 


Planning a Community: The Value of Online Learning 
Communities in Technical Communication 





IN I cist cit ces. cess sedi opadcccg otbnnicdiakadabdan seonesasaeahammsldicanigyiledbuiunseiniadeantadonmatel 49 

Practice and Feedback in Technical Tutorials 

I Seas ie asl aaad ga nsnaencmeddansat aes mieedam dase 55 
Contents vii 








Preparing Students to Work with Technical Staff 
clei aa hap aaolindeienicahaet 61 


Preparing Writers for a Global Role in Technical Communication 
through Metacognition, Transfer, and Learning to Learn 

Carolyn Boiarsky 

STC and Academe: Pooling Our Expertise, Enhancing Our 
Profession 

Christine Abbott, Mary Ryba Knepper, Joy Mason and Barb Ostapina 


Students as Netizens: Connecting the Classroom with the Web 
Henrietta Nickels Shirk 


Students’ Technological Difficulties in Using Web-based Learning 
Environments 


Sherry Southard and Philip Rubens 
Technical Communication and Distance Education: What's Being 


Done, Where We Can Go 
Angela Eaton 


Three Worlds of Online Education: Evaluation of Commercial 
Courses 
Avon J. Murphy 


Training for E-Business: Turning Your Education Offerings On! 
Donna McLean 


Training: The Path to Certification 
William H. DuBay 


Information Design 


Audience Analysis: Looking Beyond the Superficial 
Geoffrey J.S. Hart 


The Big Cocktail: Cognitive and Humanistic Traits of an 
information Designer 
Sokol Zace 


Building a Better Launchpad: A Case Study in Helping Users to 
Complete a Complex Task 


Daina Pupons Wickham 


Creating the Out-of-the-Box Experience: A Case Study 
Tim Hogan 


Creative Techniques for Modifying Images 
Judith A. Birchman 


Defining the Out-of-the-Box Experience: A Case Study 
Katherine McMurtrey 


Contents 








Delivering Dynamic Content 


Susan Cross, Conrad Gottfredson and Ann ROCKley, ..........:::ecesceseecesssseecessesseseseesees 130 
Designing for the Web: Special Considerations for Safety 

information 

IN acetal as ilchidailldinte Stiinta 135 
Designing the Out-of-the-Box Experience: A Case Study 

tyke Elakelaiset 141 
Developing an Effective Online Marketing Plan 

FORTE Te, CII GIR FI FIN oieiisiscssinssiesstninsesnnnssccnnienetiiinisdnthiaissonianiosseabeiie 146 
Effective Trends and Techniques for Integrating Type and Images 

I icrsitehs casks aU liane debit alates ald a ctesnsceecnecnhe apa th iaantatcisaagsicaibtaniasiaieiudilalicaadl 151 
Getting Your Documents Online 

tii acta canes rapooihdelelp leaps ace leadanddiadananaagiad 156 
How | Survived XML Single Sourcing 

PREIS CONTIG GIT AI FIOCII OY oi iicicsvcsssescssscsnsctnsueinvesnsuasaseneneesvanienaneansnetsscnsesiiisisncds 160 


How to Stop Writing Documentation and Start Working for Your 
Users 


a ciate mila lead tah nik bacabbaieaaaniaamtabual 165 


How We Developed an Intranet: Using the Web to Inform 
Employees, Manage Projects, and Save Money 


I i ice ccndelictonssonhenlialiiaiesolemiaomcsag pa 168 
image File Formats for Print and Web 

PREY FA TD IE II GS I a icisivccittecsccnicinsnecancesisnscnsnsstdinisitcantntiincsditancaianasnie 172 
Information Modeling for Single Sourcing 

IN TIN I CI anicccnitscintnickes nhcesiascstntncsionrstensnennaendsiianaiiendtninnnnensnbiinndsintti 178 
Interactive Help: Adapting Content for Multiple Users 

Christina M. Downs and Anne F. JACKSON ...........ccccccccecseeseescensenscensencesensenssessenseneensenees 183 
The New Literacies of the Digital Age 

RI tic ek ake he ll iil een ale seal 188 


Particle Physics, Frank Lloyd Wright and Feng Shui: A Walking 
Tour Through Spatial Web Design 





a a icp lethal la ail decile 193 

Redesigning a Chapter Web Site: Creating a Navigation Structure 

Joseph P. Gannon and SUZANNE D. WiINAIMNG..........00:c0.cserccsrerccsecsssesesseseccearesssnecesenecs 199 

User Experience Design for Working Web Sites and Applications 

IY Fi sisiiicececicaiensaiscssrkaiensntiiccmctlinaubllinetich einstein 203 

Using Type as a Design Element 

cI isis Sakasi each sec acivieecsichelalaniieiaiabcauailaglaidai aig toe 209 
Contents ix 








Validating the Out-of-the-Box Experience: A Case Study 
Eileen F. Kopp 


You and Me: Making Technical Communication Personal 
Jonathan Price 


Management and Professional Development 


Advanced Toolkit for Experienced Technical Communicators: 
Nine Quality Characteristics and a Process to Check for Them 
aN a cma an ihe cS aba eli har ncinwipivbavhdénsiokia 217 


Advanced Toolkit for Experienced Technical Communicators: 
Using a User-Centered Design Process to Overcome Challenges 
in Implementing a User-Centered Design Process 

Whitney Quesenbery 


Advanced Toolkit for Experienced Technical Communicators: 
Whose UI Is It, Anyway? Skills and Resources for Moving Beyond 
Traditional Documentation Deliverables 

Andrea L. Ames 


Borders Are Not Barriers: Running a Multilingual Tech Pubs 
Competition 
Jennifer O’ Neill and Patricia McClelland 


Creative Ways to Reward Employees and Improve the Quality of 
their Deliverables 


John Murphy, Barbara Giammona, Ilana Rosenshein, Patrick Reed-Reimer, 
Taryn Light and Gloria Reisman 

Discover Buried Treasure at Your Local STC Chapter Meetings 

Rhonda S. Lunemann 


The Evolving Role Of Writers in Design 
Eric Olsen 


From Sea to Shining Sea...Bi-Coastal Teaming 
Leah P. Chappell, Deborah Gill-Hesselgrave and Strecker Peterson 


From Tech Pubs to Information Management 
Peter Dykstra 


Global Communication: Building a Bridge between Ohio and 
Japan 
Michael Kauppi, Brenda McGuire, Laura Modisette and Sue Wolford 


Making a Big Business out of Technical Writing 
Barbara J. Sher 


Managing the Virtual Worker/Telecommuter 
Peter C. Heikes 


LA RCE ESR LCF TBI IES SIO SEES TS LESLIE STONE SS AES ECORI NE I OLA PREY EE SEDATE ORIOL DNS ES BT SCBA TET SITE EY ALO TELE POCO IEP ILME BR REES LN SCP 8 RETIN REL AT A ORO BEB IAA 


Contents 








Processes, Roles, and Regulations: (Re)defining What Technical 
Communicators Do 


Roberta A. Rupel 


Recruiting and Mentoring Usability Specialists 
I oleic canis iekc ets ddbiiniactsiachicheiebealtciiccisnsatocsaticndesieamiaia laden 


Rescuing an Ailing Documentation Project 
I FI iiss ecitiiecttasctecinskehicetcctvsdaisesnicitinnscainnsiesslbdiaiesiahabtutiida 


Serving Special Needs in Technical Communication 
a i isacptchich easiest sbeebs clindaiihsdienduietidiiaipseca aldiheabieatianbee busch 


Should You Incorporate? 
I i 


Starting and Maintaining A Documentation Department - 
Concepts, Principles, and Techniques 
SOR Ce DIE FINE PINION sciicisinnnscninsncnsinconssacnsncavsnsnasndodnensanadenihesssaatinasiidassesadéii 


Success With Self-Directed Teams 
cin ee tegmental 


Success With Virtual Teams 
I 


The Theory and Practice of Outsourcing 
hha sla lca salle ian dines casa aaa 


Usable, Accessible Web Pages for Low Vision: Criteria for 
Designers 
I as cele sete kobe antic ea tihclacdpaeoaeiiail 


Year Il and Growing: A Report form the STC Special Needs 
Committee: The Nature of Deafness 
SI aa aa ae 


Theory and Research 


Application of Theory: Minimalism and User Centered Design 
Pe NN inig essing eibhihalainiedee 


Applying Technical Communication Theory in the Workplace: Can 
Theoretical Frameworks Survive in the World of e-Business? 
Pes: cuss sscicesitesineesicataeeue Diabaig llad ec ataldlasdbliehahtaitaibsneinenadinia tiie 


Communicating about Environmental Risk with Stakeholders 
Pe itietisitisatotsdaricqusesaceb ecg iccbpstceedeatllaleip tai eaaibiaieatiisahtaahcanrbichbselaveseblanidliceppcniaimapnialaniniad 


Decision Support Systems (DSSs) for Environmental 

Management: Web-Based Communication Modules to Enhance 

Public Participation 

II isis csssrideiin slotting agape a dalaaaead chia diced 


Contents 





xi 








Designing Web Sites to Educate, Induce Action, and Promote 
Participatory Communication for Decision-Making 
i a ated siinaeesioniakssbea 344 


The Effect of Text Structure on Text Comprehension of Japanese 
and American Readers 
Jan H. Spyridakis and Waka Fukuoka 


English in Technical Communication - Global Language, Global 
Culture? 
Marjo Kuusto 


Ethics du jour: A Model for Ethical Decision Making in Technical 
Communication 
George Slaughter 


Intercultural Research in Page Design and Layout for 
Asian/Pacific Audiences 
Mitsuyuki Ichimura 


Participatory Decision Making, Technology, and the Environment: 
Overview 
Carolyn D. Rude 


Reviewing and Rebuilding Technical Communication Theory: 
Considering the Value of Theory for Informing Change in Practice 
and Curriculum 

William Hart-Davidson 


Risk Communication—Lessons from Communication Science 
Donald E. Zimmerman 


Setting Usability Requirements For A Web Site Containing A Form 
Sarah Miller and Caroline Jarrett 

Strategies for Usability: Putting ISO Standards to Practice 

David Dick 


A Study on Collaborative Invention of Discourse among 
Disciplinary Experts: The Admiral Elmo R. Zumwalt, Jr. National 
Program for Countermeasures to Biological and Chemical Threats 
as an Activity System 

John C. Gooch 


Technology Theory And Research: Technical Communication's 
Partner In The Age Of The Smart Machine 
Stephen M. Tytko 


Trends in Research and Faculty Preparation 
Doris J. Rash-Konneh 


Trying to Measure Bad Things That Never Happen: The Rhetoric 
of Decision Making in Technical Communication 
Charlsye J. Smith 


Contents 








Understanding Users: Making the Transition from a Paper to an 
Electronic Reference System 
ic sah aiendeaak et ke ahha else einwetinpctadtchie chaamidaatathcuniiabiigaaaamellioa 


Usability Means User-centred Design 
I laa ili ae alan Dean ease i 


Using Web Tools to Communicate about Risks to the Public 
Frederick M. O'Hara, Jr. and Frederick W. StoSS ..........:ccssccsccsccessecscssscseeseeseseeeeseeeseeees 


What Does Usability Mean: Looking Beyond ‘Ease of Use’ 
III iii tshascceidahpsdcdcs i hchkcated ats olecacecsnsieenispicbndainconbissiobabadaanbdbididlanitd 


Tools and Technology 


Content Management for Single Sourcing 

I necting teeta teh aiihecsessaan Ne 
Design, Technology, and Collaboration: A Case Study in Internet 
Publishing 

NN sian cesses etd alle steed oh bdead ae 


Digital Video Design and Production Tips for Technical 

Communication 

I i chili icici alec leaps 
Ethical Insights on XML and Single Sourcing 

aa tlh ehcp ickgpein a ienecaeppcdeabaannbaaasadcaa aia 
How Does E-Commerce Work? 

dai knack sth ihe ie bebop elaaadbaboasaeal 


How to Create Web-based Training (WBT) 
ai tt atl Lace cna cae dg pth piensa cebiaadasnaeienaadeadiciods 


implementing New Desktop Publishing Tools 
iia aa lan aN ileal alti 


Intellectual Property for Technical Communicators: A Primer 
I cscs a chelsea ahibcaaa alt 


Large-scale HTML Conversion Using a Word Processor 
IIe re II SN IN ince sntccpsiesedeniindcossitiintnniscateeshnaaantinnsanetasibanehciaianiiin: 


Machine Translation: An Objective Look and Primer 
i ate ida lets alate edad bli 


Mobile Manuals for Mobile Professionals 
ca ctha as aaah ctl hence illic acacia papa Acaoahpaaedaaataes 


An Overview of HTML-based Help 
I ii ics k khaled lle ead alos aeiasalbonetaadtaae 


Single Source Tools: An Integrated Solution 
PE issiceciticeibharisins venice tin cnechietick thats chedseinaitaiiabahieaiceieipaaiaiaiaiiaadiaiaai 


Contents 





xiii 











Tips and Tricks of Information Management 
Renato A. Dijamco 


Using 6 Sigma Methodology and Tools to Design and Implement a 
Single Source Documentation Process 
Jeannette Eichholz 


XML Basics and FAQ 
Steve Manning 


Writing and Editing 
Achieving Success with Intranet based Online Documentation 
Edward D J Frost 


A Brief History of Technical Communication 
I tdci hn ln ecanialidbiadinhensiainsssvennicundil 500 


Careful Scientific Writing: A Guide for the Nitpicker, the Novice, 
and the Nervous 


Elaine R. Firestone and Stanford B. Hooker 


Creating Online Newsletters Without Pain and Aggravation 
Don Huntington 


Developing your Online Portfolio 
Kevin M. Barry and Jill C. Wesolowski 


Editing in a Single-Source Environment 
Janice Gelb 


Editing: An Arcane Strategy for New Millennium Technology? 
Anne L. Block 


Going Global Without Going Broke 
Jennifer O’ Neill 


Going Global: The Challenges of Writing for International 
Audiences 
Erin Heximer and Lisa Wu 


Health and Safety Information for Specialized Vocational 
Audiences 
Kris S. Freeman 


Help Is Dead. Long Live Help! 
Paul Sisler and Catherine Titta 


issues in Scientific Communication 


David L. Armbruster, Murrie W. Burgan, Christine M. Farmery, Jeffrey L. Hibbard 
and David E. Nadziejka 


Living and Working in China: Understanding Communication 
Requirements 


William O. Coggin, Betty F. Coggin and Xiaoli Li 


Contents 





Moving to Electronic Delivery of Documentation 
PORTE TO OTCRONT GING SONNE TONY ic cicssittcsinsininssatasnncicatdsnstsicssnintiddccisasisassiteatscesttin 556 


Nontraditional Communication about Health Risks: Hired Farm 
Laborers 


a a le el a 561 


Quality Basics: What you need to know to get started 
Jennifer Atkinson, Donald Lenk, Amy Perry, Ralph Robinson 


UP Linn dhceeddss ita lpviinihice leone eeciighald olin 566 
Science Communication and Global Change 

I i has bsp bssicanshabldnauteainlaspaia daa 572 
Strategies for Condensing Online Text 

I I ic ALN alas hdc ad in in canania a adoiiontthoat 576 
Training the Brain: Building an Online Course 

Thet Shein Win, Laura Arendal and Wen Cha@0 .0.......ccccccccessesseeseeeseeceescesseesseeeenseeenens 581 
Web Delivery of Corporate Policies and Procedures 

A I icin clad akbar elisha hacia ndaehdachg ated aa a 587 
Writing about Science for General Audiences 

Ne NN cass cudnt casinos gies bealbdapanbaddaleiagiisaepaali 589 
Writing to a Global Audience 

Sa PII sc ehieissisikndathed nich decent ances tcahaneaecelenaaaabatochiehcanamaseaapi 594 
Indexes 

NE is ha ssc olte dian dlauinidl ahs alates il tslcadee hanna epee aaa 597 
I scenic sina degepdeapiahlehdigandaeeclaiaiaalaaaheaeieieiaaaaaa’ 603 
cisions ican ls oneal a amma 606 


Contents 





TEAL ELT RAT OTT BOL EIEIO ETE IE AE ON SS RRS Ss EE 9 SPARRING ET, LAT LN AE NP Ee a SATE iE aD 


XV 





